
 

 
                                                                                                                                 Web Hotline Questionnaire 
 
 

Company Name Account Number Contract Number Landing Page ID # 
    
Sales Rep Name Sales Rep Phone Sales Rep Email Book Code (Office) 
    
Customer Name Customer Phone Customer Email Alternate Contact 
    
 

Standard Site Information - MANDATORY 
 To be filled out by Web Design & Sales 
 
 
Site Name 
 
Domain Name Domain Type 
 
www.    New 

 

   Transfer  Auth Code:  ________________________ 
 

   Customer Keep   Registrar:  ________________________ 

Technical Customer Contact for Domain Name Processes 
(if different than Customer Contact Info above) 
 
 

Name:      
 
 

Phone:      
 
 

Email:      
 

STANDARD ONLY Theme:  
 

CUSTOM / ADVANCED 
ONLY 

  Base design off current site.  URL: www.  
Additional Design Notes:  
 
 
 

Reference Sites: 

1: URL: 
    WHY: 
 
 
2: URL: 
    WHY: 
 
 
3: URL: 
    WHY: 
 
 
 

Other Information/Site Notes: 
Additional Details or Barcodes: (Web Design) 
 
 
 
 
 
 
 
 

Additional Details or Barcodes: (Sales) 

 

FOR PRODUCTION USE  
ONLY – LABEL AREA 



 

 
                                                                                                                                 Web Hotline Questionnaire 
 
 

Logo: 

Do you have a logo:   Yes    No 
Do you have specific colors/style guide:    Yes    No  
Additional Details or Barcodes: (Web Design) 
 
 
 

Additional Details or Barcodes: (Sales) 

Existing Content: 
Are we pulling content from current site:   Yes    No 
                                                                                  URL  http: // www. ___________________________________________________ 
Are there any restrictions/layout guidelines/inaccurate information on current site we should be mindful of:    Yes    No 
 
 
 
What don't you like about your current site that we should be mindful of when designing: 
 
 
 
Do you have brochures/written content we can use:    Yes    No   
 
 
Is New Content needing to be created for this site?: (If 'No', Web Design is complete with Questionarie)    Yes    No   
Additional Details or Barcodes: (Web Design) 
 
 
 

Additional Details or Barcodes: (Sales) 

 
New Content Gathering Questionnaire - 
 To be filled out by Web Design & Sales 
Home Page: 
What is a current Special or Call to Action about your business (Ex.  "Call us Today For..")? 
 
 
What is the purpose of the business, what service/product does It provide to its customers? 
 
 
What sets you apart from your competitors and why? 
 
 
Additional Details or Barcodes: (Web Design) 
 
 
 
 
 
 
 

Additional Details or Barcodes: (Sales) 

 



 

 
                                                                                                                                 Web Hotline Questionnaire 
 
 

About Us: 

In what year was your business founded? 
Is there any information about the history of your business that you would like to include? 
 
 
Do you have any Certifications (ex. bonded and insured) or are a member of any organizations (ex. BBB)? 
 
 
 
Additional Details or Barcodes: (Web Design) 
 
 
 

Additional Details or Barcodes: (Sales) 
 

Services: (For a Service based business) 

Products/Services Details (Ex.  Describe set-up, service, and clean-up): 
 
 
What is the advantage to purchase the service from you versus your competitor? 
 
 
 
Additional Details or Barcodes: (Web Design) 
 
 
 

Additional Details or Barcodes: (Sales) 
 

Products: (For a Product based business) 

How does the customer benefit from purchasing your product? 
 
 
What are your products major selling points? 
 
 
What brands to you carry? 
 
 
 
Additional Details or Barcodes: (Web Design) 
 
 
 

Additional Details or Barcodes: (Sales) 
 

Contact Us: 
Do you want a Contact Us Email Form (Fields are Name/Phone/Email/Message)?       Yes    No 
 
     Email ___________________________________________________ 
Do you want a Map displaying showing your Location?       Yes    No 
Is there any other Contact Information you would like do display (Fax Number, Business Hours, emergency services contact): 
 
 
Payments Accepted: 
Additional Details or Barcodes: (Web Design) 
 
 
 

Additional Details or Barcodes: (Sales) 
 



 

 
                                                                                                                                 Web Hotline Questionnaire 
 
 

Additional Site Options & Additional Content - 
 To be filled out by Sales 
Rotating Header Barcodes:  (Upload 3-5 Images to the Art Center and note the Barcodes numbers below - If none supplied Artist Discretion will 
be used -- Recommended horizonal images with approximate dimensions of 900 px W x 200 px H.) 
 

E-Commerce 
   
       Customer's PayPal Email Address: ________________________________ 

Image Gallery:  (Upload 5-10 images to the Art Center and note the Barcodes numbers below.) 
   
 

RSS Blog Feed:  (Non-SMM Customers.) 
   
http :// ________________________________________________________________________________ 

Additional Content: 

Page Name:  
Content: 
 
 
 
 

Image Barcodes or Layout Notes: 
 

Additional Content: 

Page Name:  
Content: 
 
 
 
 

Image Barcodes or Layout Notes: 
 

Additional Content: 

Page Name:  
Content: 
 
 
 
 

Image Barcodes or Layout Notes: 
 

Additional Content: FAQ Page 

Q: 
A: 
 
Q: 
A: 
 
Q: 
A: 
 
Q: 
A: 
 

Q: 
A: 
 
Q: 
A: 
 
Q: 
A: 
 
Q: 
A: 
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	MI_CompanyName: The Loca Ledge Cafe
	MI_Account: 
	MI_Contract: 
	MI_LPID: 
	MI_Sales_Name: Bronta Saurus 
	MI_Sales_Phone: 716-875-9100
	MI_Sales_Email: bronta.saurus@gmail.com
	MI_Book: EBUF
	MI_Customer_Name: Tyran A. Saurus
	MI_Customer_Phone: 716-875-9000
	MI_Customer_Email: Trex@gmail.com
	MI_Alt: 
	MI_SiteName: The Loca Ledge Cafe
	MI_Domain: localedgestandarddemo.com/
	MI_Domain_Select: Yes
	MI_Domain_Transfer: 
	MI_Domain_Registrar: 
	MI_Tech_Name: Veloci Raptor
	MI_Tech_Phone: 716-875-9200
	MI_Tech_Email: Veloci.Raptor@gmail.com
	MI_Theme: [----STANDARD-ARTIST DISCRETION----]
	MI_Adv_Checkbox: Off
	MI_Adv_URL: 
	MI_Adv_Add: Please stick to a warm earth tone color palette. 
	MI_Adv_Why1: The client loves the aesthetic this site emits. 
	MI_Adv_URL1: www.localedgeadvanceddemo.com
	MI_Adv_Why2: The site is warm and welcoming.
	MI_Adv_URL2: www.localedgeadvanceddemo.com
	MI_Adv_Why3: The client would like their site to emulate this example as much as possible.
	MI_Adv_URL3: www.localedgeadvanceddemo.com
	WD_Notes: The client will be providing sales images for us to use throughout the build process.
	SLS_Notes: Customer provided images can be found within: 000123456
	WD_Logo_RB1: Yes
	WD_Logo_RB2: Yes
	WD_Logo: Logo will be provided to sales by the client.
Use a warm earth tone color palette; preferably browns.
	SLS_Logo: Logo Barcode: 000123457
	WD_Content_URL: 
	WD_Content_Q1: N/A
	WD_Content_Q2: N/A
	WD_Content_RB1: Yes
	WD_Content_RB2: Yes
	WD_Content_RB3: Yes
	WD_Content_Q3: Client will provide via Sales
	WD_Content_RB4: Off
	WD_Content: Please provide barcode for content.
	SLS_Content: Content barcode: 000123458
	WD_Home_Q1: Call us to receive a coupon code for a free coffee bean sample on your next visit 716-875-9100
	WD_Home_Q2: The client offers delicious breakfasts, lunches, teas, and coffee. 
	WD_Home_Q3: We only use the finest Local & Organic ingredients. 
	WD_Home: 
	SLS_Home: Customer is requesting that we display their SMM links and video on their home page. 
	WD_About_Q1: 2011
	WD_About_Q2: It started off as one of Buffalo's best known secrets and was the study place for college students, but has since grown and is now known a favorite coffee house of Buffalonians of all ages.
	WD_About_Q3: N/A
	WD_About: Customer will provide additional content via Sales
	SLS_About: Additional content: 000123459
	WD_Services: 
	SLS_Services: Please use a stock image here to show a happy customer enjoying their coffee.
	WD_Products_Q1: The customers will only be fed the finest ingredients and are guaranteed to leave feeling satisfied.
	WD_Products_Q2: They are delicious and prepared to order.
	WD_Products_Q3: Loca Ledge Cafe brand
	WD_Products: 
	SLS_Products: 
	WD_Contact_RB1: Yes
	WD_Contact_Email: Trex@gmail.com
	WD_Contact_RB2: Yes
	WD_Contact_Q1: Loca Ledge | 1945 Sheridan Drive Tonawanda NY 14223 | 716-875-9100
	WD_Contact_Q2: 
	WD_Contact: 
	SLS_Contact: Customer would like the following text dispalyed on this page: 
Please stop in today to have one of our fresh brewed coffee or tea products.

We offer an inside restaurant, outdoor patio, and catering services.
	SLS_Banner: 000123461 / 000123462 / 000123463 / 000123464 / 000123465
	SLS_Ecommerce: trex@gmail.com
	SLS_ImageGallery: 000123461 / 000123462 / 000123463 / 000123464 / 000123465
	SLS_RSS: 
	SLS_AD1_PageName: Menu
	SLS_AD1_Content: Content provided within barcodes / please create sub pages for each menu.
	SLS_AD1_Barcode: Breakfast: 000123471
Lunch: 000123472
	SLS_AD2_Content: Content & Prices provided within barcodes / please create sub pages for each Coffee and Tea.
	SLS_AD2_PageName: Store
	SLS_AD2_Barcode: Coffee: 000123473
Tea: 000123474
	SLS_AD3_Content: 
	SLS_AD3_PageName: 
	SLS_AD3_Barcode: 
	SLS_FAQ_Q1: Do you serve Breakfast?
	SLS_FAQ_Q5: What are your Breakfast Hours?
	SLS_FAQ_A1: Yes, we serve breakfast throughout the day. Morning, noon, and night.
	SLS_FAQ_A5: Breakfast is served anytime throughout the day.
	SLS_FAQ_Q2: Do you serve Lunch?
	SLS_FAQ_Q6: What are your Lunch Hours?
	SLS_FAQ_A2: Yes, we serve lunch throughout the day. Morning, noon, and night.
	SLS_FAQ_A6: Lunch is served anytime throughout the day.
	SLS_FAQ_Q3: What are your hours?
	SLS_FAQ_Q7: 
	SLS_FAQ_A3: We are open Monday through Friday 8am to 11pm and then Saturday and Sunday from 7am to 12am.
	SLS_FAQ_A7: 
	SLS_FAQ_Q4: Do you cater?
	SLS_FAQ_Q8: 
	SLS_FAQ_A4: Yes, we do offer catering services.
	SLS_FAQ_A8: 
	WD_Services_Q1: Hot and Iced Teas, Gourmet Coffee, Full breakfast and lunch menus.
	WD_Services_Q2: They serve breakfast and lunch at any time of the day.
	WD_Secret_Lock: 
	WD_Secret_Unlock: 


